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WHY eMOBILE?

With eMobile technology from
SEDC, Aiken EMC found exactly what they
were looking for: a way to greatly reduce
“windshield time” and the excessive paper-
work their service people were having to
produce daily.

Aiken’s field service workers had been
forced to return to home base by mid-after-
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to base operations to pick up more service orders before head-
ing out again. The time, the fuel, and the low efficiency was
costly to the Co-op. It was clear that the area of greatest sav-
ings potential were the “meter guys” doing service, collections,
connects and disconnects.

Now, instead of shifting people across large geographic
areas, Aiken has created a Win/Win: a group of Aiken’s field
service reps have been issued laptops (resting safely in vehicle
mounts to prevent damage) that create a “wireless bridge”
between the trucks and the office. Aiken bought these inex-
pensive computers to implement and test the feasibility of the
system. After about 9 months of using the system, it’s been an
unqualified success in saving time and money.

Both Field service staff and office managers get the
information they need in real time. Engineered out of this
equation? Excessive phone and radio communication... and
their service reps can stay out in the field for hours longer each
afternoon doing calls, since they no longer need to return to
base operations to do paperwork each evening.

SEDC’s eMobile can utilize most public and private wire-
less communication networks and offers map-based dis-
patching, which provides dispatchers with a graphical view of
the orders along with field service workers’ status and location;
street-level routing, which provides dispatchers and field
service workers with directions from one address to another
address; and real-time data access to orders and system
status for field techs.

SEDC’s focus on total system integration means that our
members are able to:

+ transmit orders automatically to the Mobile System
from UPN when the CSR creates, modified, or cancels a ser-
vice order on UPN.

- see all relevant order data created on UPN displayed
on the Dispatcher & FSR applications.

- enable FSR’s to initiate real-time requests from the
UPN server while in the field, for current customer account
and/or meter information.

+ have CSRs view the status of the order in the field and
communicate updated information direct to their customers

* verify meter readings entered by the FSR against data
contained on the UPN server in real time.

« transmit real-time order completion and cancella-

any of our SEDC members have taken

advantage of the benefits of mobile technology by
implementing SEDC’s eMobile Field Management
system. This system has provided a paperless, stream-
lined & real-time process for servicing customers’
needs by giving servicemen instant access to cus-
tomer information while they're in the field.

The first quarter of ‘08 will see the next great
leap for this exciting technology: Mobile Collec-
tions. Say goodbye to printed collection cards—this
new module will allow users to receive, process and
collect delinquent accounts wirelessly with the effi-
ciency currently implemented in the eMobile Service
Order module. The Collection module will allow for
real-time updating of payments for those utilities
that collect payments in the field. The same payment
notification integration that exists between payments
and collection in SEDC’s UPN billing and accounting
system flows through to the eMobile Collection mod-
ule.

Stay tuned for future announcements on betas
and release dates for this ever-expanding system. For
information on how to get started on eMobile, call
770-414-8400 or email sales@sedata.com.
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For more information about SEDC’s eMobile System or
to see a demonstration, please contact sales@sedata.com or
call 770-414-8400. M
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